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Effective interventions to address internal displacement 
depend on robust and trusted evidence of its impacts. 
The complexity of displacement dynamics in cities, 
however, makes collecting such data particularly chal-
lenging. For a start, urban IDPs tend to be less visible 
than those in camps because they do not all live in one 
area, which makes them difficult to reach with assis-
tance and protection measures. 

Profiling exercises strengthen the evidence on urban 
internal displacement by bringing stakeholders together 
to collaborate in collecting and analysing data. This 
provides the basis for information to be more relevant 
and useful in informing the pursuit of durable solutions. 
The process involves analysing not only IDPs’ needs, 
but also those of the general population living in the 
same area to better understand how both groups are 
affected by displacement. 

To best capture the diverse experiences of urban 
displacement, a combination of complementary data 
collection methods is used. This normally includes 
enumeration, sample-based household surveys, inter-
views with key informants, focus group discussions 
and a review of secondary data. This mixed methods 
approach has proven the most effective in establishing 
a shared and in-depth understanding of the challenges 
that urban IDPs and their hosts face.

A series of profiling exercises in cities in Somalia, Iraq 
and Syria have yielded a number of important lessons 
that have helped to refine the methodology and scope 
of the process and adapt it to other urban displacement 
situations. 

An exercise conducted in Mogadishu in 2014 and 2015 
mapped and enumerated informal settlements, which 
helped to identify IDPs and differentiate them from their 
hosts. The analysis highlighted the specific challenges 
IDPs faced in different areas of the city where little or no 

information on their conditions previously existed. The 
exercise only covered displaced populations in specific 
settlements and not in the entire city, but its results 
have been useful to the local authorities in Mogadishu 
in supporting durable solutions. 

With the Mogadishu experience in mind, a second 
exercise conducted in the Iraqi city of Erbil in 2015 and 
2016 adopted an area-based approach. It provided a 
holistic and comparative analysis not only of IDPs and 
non-displaced populations, but different areas of the 
city as well. The results also informed broader local 
authority plans for issues such as service delivery, which 
benefit IDPs and their hosts alike. The exercise was not, 
however, able to analyse the pressure displacement puts 
on service provision. A main takeaway was the need for 
more specific urban planning expertise and additional 
time and resources to generate more detailed results. 

These considerations in turn were built into a series of 
profiling exercises under way in various Syrian cities. 
They include the identification of gaps between the 
population’s needs and the city’s capacity to meet 
them. Understanding urban systems and their capacity 
to respond to IDPs’ needs is the next important step to 
incorporate into urban displacement profiling. 

The lessons learned from these and other displacement 
profiling exercises have made a significant contribution 
to good data collection and analysis practices for urban 
crises.384 Forging stronger partnerships and encouraging 
joint planning among humanitarian and development 
responders, technical experts, local authorities and 
others is key to helping urban IDPs overcome the chal-
lenges brought on by displacement. 

Source: JIPS385
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 | Notes 

384. Global Alliance for Urban Crises, “Resource Library”, 
available at, http://urbancrises.org/resource-library/

385. JIPS, “Joint IDP Profiling Service, Homepage”, available at, 
https://www.jips.org; Weihmayer et al., “Displacement 
profiling in urban areas. Methodological approaches for 
collecting and analysing data on internal displacement in 
cities”, 2019.
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