
          Solutions Framework 

CRITERIA (sub criteria) Indicators of a Durable Solution Comments 
RATING Strategies for advancing 

Durable Solutions 1 2 3 

PHYSICAL SAFETY 
SAFETY & 
SECURITY 

1. Level of clearance of mines and unexploded ordnance on 
main roads, living areas and cultivatable land in sites of 
returnees settlement/refugee camps vs. elsewhere in the 
country 

 

    

2.  That Refugees/ returnees face no discriminatory or 
arbitrary restrictions of their freedom of movement 

 
    

3. Number of police stations and courts as well as trained 
police and judicial personnel in returnees /refugee areas 
(compared to notational standards) 

 
    

4. Number of reported acts of violence or intimidation 
targeting IDP/refugees on the basis of their returnees 
/refugee or minority status, including SGV 

 
    

5. Prevalence of violent crimes suffered by returnees 
/refugees compared to crimes suffered by the resident 
population, the situation before displacement or the 
national average (as appropriate) 

 

    

6. Safety and security perceptions of returnees /refugees/ 
host community seeking a durable solutions in country/place 
of asylum 

 
    

MATERIAL SAFETY 

ADEQUAT
E 
STANDAR
D OF 
LIVING 

1. Assistance programs in place to provide returnees 
/refugees with essential food, potable water, basic shelter, 
sanitation and essential health care 

 
    

2. Estimated number of returnees /refugees who are 
malnourished or homeless 

 
    

3. Percentage of returnees /refugees who do not have 
access to essential food, potable water, basic shelter, 
sanitation or essential health care compared to the resident 
population, the situation before displacement or the 
national average, as appropriate 

 

    

4. Percentage of returnees /refugee children with access to 
at least primary education in adequate conditions and 
quality, compared to the resident population, the situation 
before displacement or the national average, as appropriate 

 

    

5. No legal or administrative obstacles preventing returnees 
/refugee children from going to school 
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6. Percentage of returnees /refugees living in overcrowded 
housing/shelter, compared to the resident population, the 
situation before displacement or the national average, as 
appropriate 

 

    

7. Returnees /refugees do not face specific obstacles to 
access public services, assistance or remittances 

from aboard compared to local residents with comparable 
needs 

 

    

ACCESS TO 
LIVELIHOO
DS 

1. There are no legal or administrative obstacles to returnees 
/refugee employment or economic activity that the resident 
population does not face 

 
    

2. Unemployment among returnees /refugees compared to 
the resident population, the situation before displacement 
or the national average, as appropriate 

 
    

3. Types and conditions of employment of the returnees 
/refugee population compared to the non-displaced 
population, including rates of informal-market employment 
and access to labor law 

standards, such as the minimum wage, as appropriate 

 

    

4. Poverty levels among returnees /refugees compared to 
the resident population, the situation before displacement 
or the national average, as appropriate 

 
    

RESTORAT
ION OF 
HOUSING, 
LAND & 
PROPERTY 

1. Existence of effective and accessible mechanisms to 
ensure access to land and/or secure tenure (housing, land 
and property rights) 

 
    

2. Percentage of returnees /refugees remaining without 
adequate housing, reduction in this percentage over time 
and comparison with the percentage for the resident 
population or the national 

average, as appropriate 

 

    

3. Returnees /refugees have access to support programs 
(including access to credits) to secure/improve housing, land 
or property on the same basis as the resident population 

 
    

LEGAL SAFETY ACCESS TO 
DOCUMEN

1. Returnees /refugee women and men face no legal or 
administrative obstacles to obtain birth certificates, national 
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TATION ID cards or other personal documents relevant to the 
context 

2. Mechanisms to obtain documents are accessible and 
affordable bearing in mind the local context 

 
    

3. Percentage of returnees /refugees without birth 
certificates, national ID cards or other personal documents 
relevant to the local context  vis a vis the  national rights 
holders the situation before displacement or the national 
average, as appropriate 

 

    

FAMILY 
REUNIFICA
TION 

1. Mechanisms have been put in place to reunite separated 
family members. No movement restrictions prevent family 
reunification. Acceptance of the returnees within the wider 
family/clan fabric. 

 

    

2. The number of internally displaced children / refugee 
children or other dependent persons who have not yet been 
reunited with their families 

 
    

3. The number of unaccompanied and separated internally 
displaced children/refugee children for whom a best interest 
determination is needed but has not been conducted 

 
    

PARTICIPA
TION IN 
PUBLIC 
AFFAIRS 

1. Refugees/ returneess face no legal or administrative 
obstacles not faced by the resident population that prevent 
them from voting, being elected or working in public service 

 
    

2. The percentage of adult Refugees/ returnees participating 
in elections held in comparison to the resident population or 
the national average (both genders) 

 
    

ACCESS TO 
EFFECTIVE 
REMEDIES 
& JUSTICE 

1. Existence of accessible mechanisms that have the legal 
mandate and actual capacity to provide returnees /refugees 
with effective remedies for violations suffered, including 
violations committed by non-state actors 

 

    

2. Percentage of returnees /refugees who consider that the 
violations suffered have been effectively remedied and a 
sense of justice restored 

 
    

 


